
Meet compliance 
requirements by reporting 
incidents easily and quickly

rapidglobal.co.za
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Rapid Incident Reporting is an online, fully 
hosted incident reporting and management 
system that empowers you to handle and track 
the lifecycle of the incident. The system 
enables anyone to report an incident as soon 
as it occurs simply by using any device with 
internet access. 

Perfect for businesses of all sizes 
and from all industries with 
incident management needs

Enable anyone on site to 
report an incident

Never miss a beat when it comes to 

safety compliance with the system that 

allows anyone from within the business to 

report an incident. Staff and visitors can 

report an incident or injury in real-time 

from any device with internet access. 

Management is notified instantly using 

the incident notification system.

Report any incident type

Fully customisable for any business 

category or industry, Rapid Incident 

Reporting can be used to record all 

incident types including injuries, 

environmental problems and quality 

issues.

Record all relevant aspects 
of the incident

Tailor your incident reporting form to 

ensure the details relevant to your 

company are captured. Fill out preliminary 

details at the scene on your own mobile 

device and complete the report at a 

computer later. 

Rapid Incident Reporting has enabled the 
notification and provision of incident details to be 
streamlined into one operation. It has also 
streamlined the production of performance 
information that is included in project tenders.

QHSE Manager, Australian Camp Services

Effectively manage 
the incident lifecycle 
within any workplace



View all documents related 
to the incident in one place

Attach documents to the report such as 

photos from the time of the incident or 

other related information. Suggest 

preventative or corrective measures and 

assign to someone for follow-up.

Generate related reports

Create custom reports displaying incident 

types, department statistics, time for 

incident close out, and so on. Reduce the 

number of incidents by centralising 

incident reports that provide insight into 

the safety record of your business.

Manage the full incident 
lifecycle

From investigation to reporting on 

statistics, Rapid Incident Reporting 

ensures the lifecycle of the incident is 

completed. Auto-notifications are sent 

to relevant personnel regarding the 

incident investigation and corrective 

actions.

The database has streamlined our internal method 
for reporting incidents and completing 
investigations. Our favourite feature is that we can 
attach all incident-related information like SWMS, 
induction records, photos etc. to that incident file. 
This is extremely beneficial when we demonstrate 
our reporting process to external auditors.

Maria Hooker, National WHS&E Manager, Allied Pinnacle

Increase productivity with 
Rapid solutions

Capture data and transform it into 
meaningful reports

Improve your business’ ability to investigate, 
gain insights and implement corrective 
actions

Protect workers on the job and support them 
in case of an incident

Enable anyone on-site to report an incident



Rapid Incident Reporting is a powerful 
tool on its own and is even better when 
integrated with Rapid’s full suite of 
solutions.

Go Further

Enable your personnel to complete 

inductions and training on their phone, 

view and update their licences and 

documents and access their ID card and 

QR code.

Sign in all types of visitors to your site. 

Keep an online, real-time record of all 

personnel on-site. Send automated text 

messages warning all to evacuate in 

an emergency.

Gain control over high-risk activities and 

meet workplace safety regulations. 

Submit, approve and track work permits 

online.

Rapid Risk is the one central location to 

report, store and follow up on all your 

company’s risks.
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Gain Efficiency 
Through Our 
Admin Tools App

Use this app to create a new audit or view an existing 
one. Enter the details of the assignee and automatically 
schedule reminders to be sent to them, all from your 
mobile or tablet device. 

Rapid Global Admin Tools App

Efficient contractor lifecycle 

management system. Ensure only fully 

compliant companies can have 

contractors inducted and approved to 

work on site.

Rapid Auditor allows you to register 

tasks, automate reminders and 

complete audits and inspections from 

any device.


